QUALITY POLICY tectos

As of June 2020

Our quality policy — customer benefits come first

technologies | tools | solutions

Customer-specific approach

We promise to deliver tailor-made solutions. That’s why we stay in close
contact with our customers, listen carefully to them, offer custom
adaptations and, in doing so, put customer requirements at the very
centre of our work.

Research and development
Our customers benefit from our enthusiasm for research and development, which pushes us to
always stay one step ahead. The entire team shares and embodies this spirit.

Quality awareness
Our ambition to achieve a high level of quality while ensuring economical resource usage and
cost efficiency is firmly established in the minds of all our employees.

Quality management

The quality management system established at tectos forms the framework for all our processes.
Every employee at tectos must comply with and take responsibility for these regulations in their
particular area. We adhere to the quality standards and requirements of our customers and strive
to exceed them.
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